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WHO WE ARE
OVER 30 YEARS OF SUPPORT

A community that embraces 
the value of residential and 

respite services for individuals 
and families as part of a 

complete support network 
that promotes optimum health 

and well-being. 

To improve the quality of life 
of caregivers and individuals 

with  disabilities through a 
family and person-centered 

approach that is responsive to 
individual needs and offered 

in a dynamic and flexible way. 

Our model strives for respect 
in each of the following 

areas: Family, Empowerment, 
Community Awareness, 

Individuality, Quality,                   
‘Access’-Ability,  Trust, Passion 

and Compassion. 
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OUR VALUES
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At the Ottawa Rotary Home (ORH), our passion for making a difference 
in the lives of others has always been strong. Our beginnings focused on 
children with physical disabilities, however over the years Rotary Home 
has taken great pride in not only listening to, but responding to the needs 
of our community. We have a passion for helping others and empowering 
them to grow to their full potential. As we reflect on the past year, we are 
mindful of three examples that demonstrate how we continue to follow 
our passion:

Community Support Training Solutions. We are particularly proud of 
this in-house initiative that offers a suite of on-line training programs to 
the broader Developmental Services (DS) community. Two years ago 
management recognized that, with its excellent nursing experience, the 
ORH was uniquely qualified to help outside agencies meet new legislative 
requirements for enhanced training in various medical procedures and 
advanced care skills. The idea grew into a pilot project, which evolved 
into a business that is now able to contribute resources back into ORH 
programs.  

Adult Respite. Our adult respite programs have become sustainable with 

the help of regularized contributions from the Ministry of Community 
and Social Services (MCSS) and our partner, the Ottawa Rotary Home 
Foundation. With more secure funding we have been able to commit to 
a full adult day program as well as a regular four-bed overnight adult 
respite program. This funding has also allowed us to more effectively 
compete for Passport funding and continue as a key player in the adult 
DS community. In addition, management has been very successful at 
maximizing the use of the remaining adult beds in a manner that keeps 
the ORH as a “go-to” organization, one that can respond to the community 
needs while attracting resources that can be leveraged to support our 
regular programs. 

Strategic Plan. We began the process of updating our strategic plan in 
May 2015. This has resulted in two initiatives. The first was to refocus 
internal resources to increase support for our nursing programs in order 
to allow the ORH to keep pace with the evolving needs of our increasingly 
fragile population. Implementation of this initiative was successfully 
carried out this year. The second initiative, which will occupy much of 
the Board’s efforts over the coming year, will see us identify key target 
areas where we can further leverage internal resources and external 
partnerships to expand services to our clients and better help them 

EXECUTIVE MESSAGE

OUR

MESSAGE
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integratre into the broader community, while 
enhancing our reputation for service excellence. 

An organization is only as strong as the passion 
and commitment of its various teams. The growth 
and responsiveness of this organization is based on 
the solid work of the front-line staff, management,  
board of directors and our community partners. 
We are extremely grateful to be working alongside 
individuals and families who keep us grounded in 
our family-centered beliefs and remind us every day, 
the difference we are making in our community. 

Gina St. Amour and Brian Barr
Executive Director and Board President

5Helping Keep Families  Together for Over 30 Years



A NOTE FROM THE FOUNDATION CHAIR

This has been another great year for the Ottawa Rotary Home Foundation 
(ORHF).  The commitment and energy of our Director and Board members 
enables all the success that we continue to achieve. 

Our major fund raising event, the Golf-A-Thon continues to engage keen 
golfers and supporters of the Home for a wonderful day of golf, while 
learning more about the ways that the Ottawa Rotary Home supports 
families in Ottawa and across Eastern Ontario. Our second event, the Wine 
and Whisky tasting is also maturing and is becoming known more broadly 
as a way to learn more about both wine and whisky and to have a fun 
evening in a stunning setting. Foundations truly “depend on the kindness 
of strangers,” raising awareness of the Ottawa Rotary Home and the work 
of the Foundation is key to sustaining both the Foundation and the Home. 

One of our key goals for 2017 will be to build on the events and celebrations 
surrounding “100 years of Rotary in Ottawa.” It was 100 years ago that the 
Rotary Club of Ottawa was established and there are now 8 Rotary Clubs 
in Ottawa and  its surrounding communities, all fully committed to “service 
above self.” In 2017 one of our objectives is to engage the community 
through events and media exposure to tell our story and to engage them 
in helping the Ottawa Rotary Home to continue to thrive in our community. 

Our Board members “walk the talk,” every member of the Foundation 
Board makes a financial contribution every year. 

OUR 

FOUNDATION
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After reviewing this Annual Report I hope you see the 
impact your investments in ORHF have achieved and 
I invite you to continue  your partnership with us and 
look for ways to deepen this important relationship 
to help secure our future. 

John Lark, Chair of the Board
President Elect of the Rotary Club of Ottawa

I hope you see the impact your investments 
in the ORHF have achieved and I invite you to    
continue your partnership with us...

Clients Served

195
Nights of Service

3140
Occupancy

88%
Throughout all programs Children’s Respite Programs

COMMUNITY IMPACT    

266 889 1756

2009-10: Adult Respite 
program opens at Leitrim 

Campus

2012-13: Continued support of the 
Ottawa Rotary Home Foundation 

and Community Donors

2015-16: Implementation of 
Fee-For-Service model and 
Direct Funding to families

Nights of Adult Respite

Occupancy

71%*

Nights of Service

1756
Adult Respite Program

New Clients

38
Throughout all programs

*Based on 7 beds as the 8th bed is a residential spot
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Team members from the “Greyhawks” and “Grey Zone” pose with the Van Essen family (brothers Corey and Jessie and Corey’s girlfriend Nicole).  Corey is Jessie’s primary caregiver and the 
brothers were the guest speakers at the 2015 Golf-A-Thon. They spoke about what Rotary Home means to them and gave the 100 golfers at the event some insights into how vital the community 
support and donations are to families like theirs.

OTTAWA ROTARY HOME 
FOUNDATION

Directors and Officers 2015-16

Brian Bost
Partner, Advisory Services

KPMG LLP

Bruce Brooks, Treasurer
Accountant Retired

Julie Cugalj
Economist, Treasury Board of Canada

Peggy Gilmour
Project Managment, Retired PWGSC

Dave Gough
Car Sales and Leasing

John Lark, Chair 
Managing Principal

Coherent Advice Risk Management

Merv Letts
Orthopaedic Suregeon

International Orthopaedic Consultants Inc.

Sam Monsour
Accountant, Vision Bookkeeping

Sturat Picozzi
Stuart D. Picozzi Consultants Ltd.

Doug Rowlands, Secretary
Security Services, Retired

Externally Restricted

Lottery

Corporate

Foundation Grants

Private Donors

Rotary Clubs

Events

Fees and Insurance

Lottery

Admin

Events

Fundraising

Contributions to ORH

ORHF Revenue Sources 2015-16 ORHF Expenses 2015-16
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Jenny Brooks, Mary Wattie (ORH Treasurer), Joe Wattie,  and Bruce Brooks (ORHF 
Treasurer) have fun in the rain at the 2015 Golf-A-Thon.

MAJOR DONORS 
2015-16

$10,000- $24,999

COMMUNITY FOUNDATION 
OF OTTAWA/ SUE 
HALPENNY

GILLIN FAMILY

J.P. BICKELL FOUNDATION

ROTARY CLUB OF 
CHESTERVILLE

ROTARY CLUB OF        
OTTAWA

$5,000- $9,999

INTACT FINANCIAL 
CORPORATION

CHARLES MURRAY

REXALL FOUNDATION

ROTARY CLUB OF NEPEAN 
KANATA

ROTARY CLUB OF OTTAWA 
SOUTH

THE MCKAY CROSS 
FOUNDATION

$1,000- $4,999

BRIAN BOST  •  SYLVAIN BEDARD  

•  JEFFREY BROWN  •  CLARIDGE 

HOMES • COMMUNITY FOUNDATION 

OF OTTAWA  •  CORAL  C E FLEGG  

• F5 NETWORKS  •  PAUL AND 

SHARON FINN  •  HARRY P WARD 

FOUNDATION • SUSAN HUTTON  •  

JONAS BUILDING RESTORATION 

LTD.  •  KPMG  •  JOHN LARK/

COHERENT ADVICE INC.  •  DR. MERV 

AND MARYLIN LETTS  •  LEMAY 

HOMES  •  LUCILLE LEIBOVITCH  

•  STEVE LESH  •  NICHOLAS 

MCHAFFIE  •  CHRIS AND DANIELLE 

MORRISON  •   NATHALIE PETERMAN  

•  REALTORS CARE FOUNDATION  

•  KIM RIDPATH  •  LOUISE RING  •  

ROTARY CLUB OF SOUTH NEPEAN  

•  DOUG ROWLANDS  •  SCRIVENS 

FAMILY OF COMPANIES  •  STIKEMAN 

ELLIOTT LLP  •  THE MAY COURT 

CLUB OF OTTAWA  •  JACK AND 

PATRICIA TROUGHTON  •  UNITED 

WAY/CENTRAIDE OTTAWA  *  JAMES 

WRIGHT AND DONNA THOMSON  

•  BARBARA W. ZABEL  • PAUL 

ZEIBARTH AND FAMILY

GOLD BRONZESILVER
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OUR PROGRAMS
The 2015-16 fiscal year was unconvention-
al for the Ottawa Rotary Home in many 
ways. As both the transition and transfor-
mation at the level of the Ministries devel-
ops, we continue to feel the changes at 
both the program and individual   levels. 

The Ministry’s introduction of direct fund-
ing for individuals and our roll out of the 
fee-for-service model in our adult pro-
grams represents a significant shift in the 
way we do business. While this transition 
has presented us with new challenges, it 
has also highlighted the demand for our 
programs, the faith that our families place 
in the services we provide, and the resil-
ience and commitment of our staff. 

Total Registerd 
Clients

224

Complex Needs 
Program

Regular Children’s 
Respite Program

Adult Respite 
Programs

Residential 
Program

36 110 69 9

OUR CLIENTS

Over the course of 2015-16 we noted an increase in both the number and the urgency of emergency respite 
requests. We are seeing more individuals who require significant medical and/or dual diagnosis supports 
which has pushed the limits of the supports we can provide. In particular, the growing need for supports 
in areas such as mental health, autism, and behaviour management is something that we will need to 
evaluate as we go forward. 

This year has also been significant in terms of the number of beloved clients and friends that have passed 
away. Each of these lossess has been significant in their own way. As our programs has been impacted, our 
teams came together to offer each other strength and support. The harsh realities of loss and grief are often 
felt by the individuals working in programs like ours but we continue to celebrate the essential role that we 
are able to play in the lives of our clients and residents.
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CHILDREN’S RESPITE COMPLEX NEEDS           
PROGRAM

ADULT RESPITE

Overnight and Day Programs

RESIDENTIAL

What started almost 35 years ago as an 
overnight respite program for children 
with physical disabilities is beginning to 
experience an evolution. A positive shift in our 
communities means children of all abilities 
are able to access general community 
supports and services  which have previously 
been unavailable.  Funding is also being 
directed to support family respite within the 
family home making “out-of-home” respite 
less of a priority. While this is an amazing 
development in the lives of the individuals we 
serve the transformation has prompted us 
to to re-examine our current service model 
to ensure we continue to meet the changing 
needs of our community. 

In our Complex Needs Program, we are 
seeing a greater sense of urgency  with our 
new intakes than ever before. Parents are 
also coming to us more burnt out and in 
need of a break than in past years.  The in-
creasing complexity of care requirements 
and the growing demand for respite servic-
es in the community has forced us to push   
our boundaries in order to meet a service 
gap in the community. While we continue 
to work towards building capacity in our 
nursing program and the development 
of the nursing role within the Home, we 
are focused on ensuring that we take the       
necessary steps to offer a high quality ser-
vice that supports the family unit and keeps 
children healthy and strong.

2015-16 was a transitional year in our adult 
respite programs that saw the implemen-
tation of fee-for-service contracts for our 
families receiving direct funding in the form 
of Passport dollars. As a result we saw our 
first full fiscal year of continuous overnight 
respite. With 1756 nights of care provided, a 
42 percent increase over last year,  we are 
closer than ever to realizing our dream of 
a fully operational adult wing with reliable 
service for families.

In our day program we have seen solid 
growth and continued interest from the 
community. We are eagerly anticipating 
the results of the Colliers review of our 
adult services, which was commissioned 
by the Board in 2015. In particular, their                  
recommendations with respect to how we 
can continue to develop these programs.

While the residents our Rochester campus 
remain in good health and in good hands, 
this past year has also seen some fairly 
significant change in this Home. The loss of 
one of our well-loved residents in April 2015 
shed light  on the reality that our residents 
are aging and their health conditions are 
changing. This was a hard realization for us 
all, but at the same time brought the team 
together in terms of planning and adapting 
care protocols based on these changing 
needs.  In spite of the challenging times 
and the feelings of loss, the Rochester staff 
welcomed our new resident with open arms 
and quickly made him and his parents feel 
like part of the Rotary Home family.
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We are proud to have a dedicated team of registered nurses who support both our internal 
nursing team as well as 12 transfer payment agencies* in the Ottawa area.  This team provides 
training, mentoring, client advocacy services, policy direction, best practice consultation, 
direct client support and acts as a liaison to the health care system.  Collectively, these four 
nurses have over 35 years of experience in the field of developmental services.  Each member 
also has a background in acute care.

The team also supports over 20 agencies province-wide through our Community Support 
Training Solutions program.  This program provides training for front-line staff for procedures 
that are considered controlled acts by the province of Ontario.  These are procedures that 
are traditionally performed by registered health care professionals because they have the 
potential to cause harm but can be performed in the community by unregulated staff given 
the proper environment, adequate training and monitoring.  Since the launch of our online 
training center we have trained over 900 staff and awarded over 2,000 online certificates in 
courses such as Administering Medications by Inhalation, Administering Suppositories and 
Enemas and Glucose Monitoring. Our ultimate goal is for our online centre to be the standard 
of training across the province and as a result, increase the capacity of developmental service 
agencies to care for individuals as their health care grows in complexity.

* Transfer payment agencies are agencies that receive Ministry funding to provide services or supports
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Agencies Supported

+32
Community Clients

62
Staff Trained

+900

COMMUNITY SUPPORT 

PROGRAMS

Developmental Services agencies 
across Ontario that are supported 
by our community programs

Individuals in Ottawa who have 
received direct nursing supports

Unregulated Care Providers trained 
on controlled acts and advanced 
care skills
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OUR STORY
By Eva and Rick Rangno

We came to Ottawa in 1994 for Dad to serve in the Canadian Forces Central Band. 
A year later, exhausted after all the transition work required for the move, Mum 
was introduced to the Ottawa Rotary Home by the Easter Seals organization. 
Christopher instantly loved going to the Rotary Home to play with the other 
children and he loved the staff who cared for him. 

As a child, Christopher had been diagnosed with simply a Global Developmental 
Delay but around the time that we were introduced to the Ottawa Rotary Home, 
we received a final diagnosis of Lissencephally. This meant that his brain hadn’t 
developed just right and was partially smooth. We have spent years explaining 
his challenges in this way: Christopher is presently 24 going on 2. Early in the 
summer of 1995, Mum and Dad had the rare opportunity to treat themselves to 
a small holiday while Christopher went to Rotary Home and had fun playing with 
his friends and entertaining the staff. Soon after Christopher started school and 
we were able to access the Regular Respite program at the Home which allowed 
us to pre-book five nights of respite every 5-7 weeks. The school board supported 
this by allowing us to change the pick-up and drop-off locations for those weeks. 
They still  do that by the way. It was such a blessing for us. 

We had to leave Ottawa in 1998 and the Rotary Home made the days of packing 
and preparation easy for Mum and Dad. Christopher missed everyone at the 

Home. 

We had to return to Ottawa in the fall of 1999. Christopher had developed 
uncontrollable seizures and we needed CHEO. The Rotary Home welcomed 
us back with open arms. The seizures made his care more challenging but the 
Rotary Home met the challenge and with more and more children who needed 
nursing care, they renovated the Home to accommodate children with complex 
needs and added nurses to the staff. This was such a blessing because having to 
administer seizure medications is scary for anyone. The Rotary Home met every 
challenge Christopher gave them.  

Sometime around 2006-2007 we heard that the funding had come through to 
build the Rotary Home of the Foundation’s dreams. The Rotary Home Foundation 
had been working hard to raise enough money to build a respite home to continue 
to care for all of their children once they become adults. We were so happy to hear 
this, but even more amazed that Christohpher’s second home would become a 
forever home (group home) too. Many parents, not just us, thought this was a 
dream come true despite knowing that finding a room in this home would be a 
challege. 

The past four years have been medically challenging for our family. But the winter 
of 2015 became a life challenge for Christopher. He spent a full month at the Civic 
Hospital fighting his seizures. He couldn’t eat anymore and needed a stomach 
tube. 

OUR

FAMILIES
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He was hardly able to assist in dressing/changing and spent most of his days 
in bed. Mum and Dad hit that wall that we all try to avoid. We were unable 
to continue to care for him. We knew we would have to move a mountain to 
find the right home for our son, and we knew how big a challenge it would 
be in the present day with so few residential beds available. With letters of 
support from our doctors and support staff, Developmental Services Ontar-
io-Eastern Region (DSOER) could ignore us no longer.

To our amazement they asked us if the Rotary Home would be a good fit 
for our family. We said yes! Rick and I were thankful but also realized that 
this opportunity meant that someone had passed away,  oddly enough it 
turns out that we had met the individual before at the dental clinic. Its a 
small world!

Christopher was welcomed and accepted with love at the Rochester 
campus. I think the six month trial period made him the happiest he has 
been in years. Along with finally getting his seizures under control, he was 
able to return to his day program. On December 15, 2015, the trial period 
ended and Christopher was permanently a part of the  Rotary Home family. 
What a wonderful way to celebrate Christmas! Mum and Dad have no 
worries. We know that no matter what, Christopher is in his favourite home. 
He is safe, loved, and wonderfully cared for.  We are so thankful although 
we regret what it took to have our dream home come true.
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AUDIT

REPORTS
SUMMARIZED FINANCIAL    
STATEMENTS

CONTRIBUTIONS FROM THE ORHF 2016 2015

Revenues

Adult Respite- overnight (included in

Fee-for-Service)
96 25

Other donations 2 4

98 29

Deferred contributions for adult respite

Balance, beginning of the year 125 -

Contributions for adult respite-overnight 152 154

Amounts used in operations (98) (29)

179 125

The summarized financial statements are derived from the Ottawa 
Rotary Home’s complete audited financial statements. The complete 
audited financial statements were prepared in accordance with 
Canadian accounting standards for not-for-profit organizations and 
members can obtain a copy of the completed audtied statements by 
contacting the Ottawa Rotary Home.  
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SUMMARIZED STATEMENT OFOPERATIONS 
MARCH 31, 2016 2016 2015

REVENUE

Program grants- Government of Ontario 3,067 3,039

Fee-for-Service 536 225

Other service revenue 138 135

Community Services Planning Table 48 30

Interest and other 15 9

3,804 3,438

EXPENSES

Salaries, benefits, and subcontractors 3,107 2,878

Administrative 66 63

Community Services Planning Table and other operating 503 459

3,676 3,400

EXCESS OF REVENUE OVER EXPENSES BEFORE AMORTIZATION 128 38

AMORTIZATION OF DEFERRED CONTRIBUTIONS 189 189

AMORTIZATION (209) (206)

EXCESS OF REVENUE OVER EXPENSES 108 21

SUMMARIZED STATEMENT OF FINANCIAL POSITION 
MARCH 31, 2016 2016 2015

CURRENT ASSETS

Cash and Investments 492 551

Receivables and prepaid expenses 154 84

Due from the Ottawa Rotary Home Foundation 7 9

653 644

LAND LEASE 12 13

CAPITAL ASSETS 6,810 6,937

7,475 7,594

CURRENT LIABILITIES

Deferred contribution for adult respite (received from ORHF) 179 125

Payables and lease obligation 127 219

306 344

DEFERRED CONTRIBUTION RELATED TO TANGIBLE CAPITAL ASSETS 5,237 5,426

5,543 5,770

NET ASSETS

Invested in capital assets 1,573 1,511

Unrestricted 359 313

1,824 1,824

UNRESTRICTED NET ASSETS 7,594 7,594
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613-236-3200
www.rotaryhome.on.ca
info@rotaryhome.on.ca

823 Rotary Way, 
Ottawa ON, K1T 3W6

KEEPING FAMILIES STRONG, 
HELPING KEEP THEM 
TOGETHER.

thank you to the ottawa rotary home’s board of directors for 2015-16
brian barr, president  riaz mostaghim, board liaison  peter fisher  
beth campbell   john archer, deputy chair  peggy gilmour, secretary 
patricia murenbeeld  andrÉ bourdon    mary wattie, treasurer 
john hamilton   sam monsour    barbara j. nicholls


