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Fostering a community that...

A year in review for an 
amazing organization
From Rochester Street to Rotary Way, 30 years and counting!

2012-2013 has been a stellar year for 
the Ottawa Rotary Home (ORH) as we 
celebrated three amazing and innova-
tive decades of dedicated service.  
The journey of the ORHbegan at 30 
Rochester Street in 1982 thanks to a 
group of dedicated and committed 
people.  From day one, the Board of 
Directors and the Executive Directors 
inspired our community with their 
steadfast leadership and staunch 
commitment to the families and 
caregivers in need of respite within the 
Eastern region of Ontario.  The same 
devotion and drive is what governs our 
mandate today and is reflected in the 
visionary path we continue to uphold.  
Thirty years later, the Ottawa area 
Rotary Clubs continue to exemplify the 
same noble and gallant mannerism 
of selflessly serving their communities 
whenever they are in need.
On June 30, 2012, the Ottawa Rotary 
Home celebrated its 30th anniversary 
in conjunction with a Canada Day 
celebration.  Thanks to the generous 
contributions by many partners an 

outdoor event was attended by 275 
people with the night culminating in a 
huge fireworks display for all to enjoy.  
The City of Ottawa’s Mayor, Jim Watson 
and Deputy Mayor, Steve Desroches 

presented to the members of the 
Ottawa Rotary Clubs a permanent, 
honourary place in the hearts of the 
Ottawa community by dedicating a 
road on their behalf named “Rotary 
Way”. The support staff of the Ottawa 
Rotary Home diligently pursued this 
recognition as a symbol of appreciation 

and respect for those Ottawa Rotarians 
then and now, who continue to bring 
help and hope to families. We are privi-
leged to have our home and now our 
street become an enduring legacy to 

the remarkable accomplishments of 
the Rotary Clubs in the Eastern region.   
The legacy will not be forgotten as the 
story of the organization has been 
put into print by Mr. Brian Hartley who 
launched his book titled “A Shelter on 
the Mountain” recounting the history 
of the organization.  

values each and every person.

embraces families in need.

focuses on abilities, not disabilities.

From day one, the Board of Directors 
and the Executive Directors inspired 
our community with their steadfast 

leadership and staunch commitment 
to the families and caregivers in need 

of respite.
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A Message from the 
Executive Director
Since the mid 1990’s, it has been the Ottawa Rotary Home’s dream to offer respite services to our “graduates” after 
they turn 21. Adult respite services were the main inspiration for the new home project (2009) and we are thrilled to 
report that we offered 889 overnights of respite to our adult community representing almost 50% occupancy rate.  This 
type of accomplishment does not happen in isolation.  The Ottawa Rotary Home Foundation has been our staunch 
partner and supporter of our adult respite initiative.  From the capital project through to ongoing operational dollars, the 
Foundation strives to help us realize our vision.  Given that we are now so closely aligned in our visions, we embarked 
upon two new ventures with a view to present a more unified public face and to improving access to information for 
families, donors and other supporters.  Our collaborative efforts began with the development of one seamless newsletter 
for all families and donors, which was soon followed by the development of one amalgamated website.  Leveraging 
the Foundation support from both a program perspective but also a “back office” perspective, demonstrates to our 
Ministry of Community and Social Services that we understand the tough economic times in which we are living.  The 
Ottawa Rotary Home understands that we must be constantly searching out opportunities that maximize use of our 
resources and ensuring that we leverage our dollars from different funding sources as strategically as is possible to 
support the needs in our community.   
It is now a pivotal time to look back at the foundation we have created over the last 30 years but more importantly to 
look at what we will be doing over the next 30 years.    ORH does not pretend to have all the answers to the challenging 
times we face but we do know based on our history that we have the passion, generosity and dedication to make 
ongoing change and enhance the system within our community.  

Gina St.Amour,
Executive Director

I am happy to mark the successful completion of the 31st year of the Ottawa Rotary Home.   Gina and her wonderful 
staff continue to make the Ottawa Rotary Home one of the most highly regarded social services agencies in the region.
The Rochester Campus and our Children’s Wing at the Leitrim Campus continue to operate at full capacity.  Gina and 

A Message from 
the Board Chair

Brian Barr,
Board Chair

her management team were able to secure an extra 
$60,000 in provincial funds for our adult programs 
in the fourth quarter which allowed us to achieve a 
record utilization rate of 93% in the January to March 
2013 period.  While this was a new record for the 
adult program, that funding was temporary.  Stable 
funding from the province in amounts sufficient to 
support the adult programs at 100% capacity on 
a permanent basis does not appear likely for the 
foreseeable future. Accordingly, the Board of Direc-
tor’s first task in the coming year will be to revisit our 
strategic plan in order to identify and explore other 
options, programs and partnerships that will help us 
to increase adult capacity rates.
I would like to take this opportunity to thank Gina, 
her staff and all the members of the Ottawa Rotary 
Home Board for their hard work over the past year.  
It is a pleasure to work with such a dedicated group.

ORH does not pretend to 
have all the answers to the 
challenging times we face 
but we do know based on 
our history that we have 
the passion, generosity 
and dedication to make 

ongoing change and enhance 
the system within our 

community.  

Accordingly the Board of Director’s fi rst task in the coming 
year will be to revisit our strategic plan in order to identify 
and explore other options, programs and partnerships that 

will help us to increase adult capacity rates.
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Utilization of our children’s respite programs continues 
to increase year over year. With an overall occupancy 
rate of 97% for the fiscal year 2012-13, we surpassed 
our year-end target of 95%. This year we supported 145 
families providing a total of 2950 overnight stays and 
480 day visits. We also continue to see a steady number 
of referrals and new clients; in 2012-13 we welcomed 
26 new families into our children’s respite programs.

Regular Overnight Respite

Over the last few years, occupancy has remained 
steady in the largest of our children’s respite programs. 
This program offers families 35 overnight respite stays 
per year. Families also have the option of taking part in 
our regular planned relief program which offers families 
one week of respite every seven weeks during the school 
year.  On top of our commitment to providing equitable 
access to this program for all of our families, this year we 

were also able to accommodate several last minute and 
emergency visits, supporting families through times of crisis 
and recuperation.

Complex Medical Needs Program 

Our complex medical needs program is the fastest growing 
of any of our children’s respite programs. Since 2010, we 
have seen a 13 % increase in the number of clients served 
in this program alone. This is in keeping with trends that are 

Children’s Respite
As part of our commitment to providing high-quality care that is family and person-

centered, we continue to focus on providing a range or respite services that are flexible 

and responsive to the unique needs of the individuals we serve and their families.

We reached an overall 
occupancy rate of 97% , 

surpassing our year-end 
target of 95%.

Painting from our children’s program

emerging more broadly across the 
developmental services sector. We 
are seeing an increase in both the 
acuity and complexity of the needs 
of some of the children and youth 
looking for respite services.  

Our nursing team continues to grow 
and develop. In response to requests to 
revamp our training program to better 
meet the standards of the College 
of Nurses as well as the requirement 
of the Regulated Health Professional 
Act surrounding controlled acts we 
created the Clinical Nurse Educator 
(CNE) position. The CNE, whose position 
officially launched in September, is 
responsible for providing direct hands 
on training and supervision of all 
unregulated front line staff.

Fostering a community that 
embraces individuals in need

Enjoying a day at the fair

Striving for Excellence
This year we evaluated our in-house training programs and 
as a result redesigned the way we approach learning.   
We are striving for an environment where staff can acquire 
new skills as they need them and be in control of their own 
career progression.  A part-time clinical nurse educator  
(CNE) position was added to address the need for training 
of controlled acts and providing staff hands on support 
and mentorship while working directly with our children.  

We also put into motion a shift in the way we use core 
competencies.  Our core competencies provide a 
transparent way to measure one’s skills and set goals for 
those who wish to advance in our organization, whether 
it be an advancement within one’s current role or a 
promotion.  The core competency program allows the 
staff opportunities to self reflect and identify strengths 
they can build on.  The shift in the coming year will be 
to make this self reflection an integral part of their daily 
routine so it becomes an ongoing process that is second 

nature instead of a yearly exercise.

The last shift was to find a training mechanism that met the 
needs of our fluid environment and the busy schedules of 
our staff.  We began looking at e-learning platforms and 
are proud to have launched a new interactive e-learning 

system that allows staff to enrol in self-paced courses for 
all the skills needed to excel at their current position but 
also enrol in courses that will allow them to move up in 
the organization.  This system also allows managers to 
follow staff progression through their career development 
and provide guidance where needed.

Our focus is on quality 
care and best practices.
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Adult Residential & 
Respite Services
We began providing adult residential supports in 2009 and have watched this 

program blossom.  Eight individuals reside together at our Rochester location and 

our staff find pleasure in supporting them as they strive to reach their full potential.

On January 31st and February 1st, the Ottawa Rotary 
Home had its first ever adult compliance review by the 
Ministry of Community and Social Services.  The main 
focus of the compliance review is to ensure that our 
organization is embodying all the elements set out in the 
Quality Assurance Measures (QAM) legislation.  All of our 
expanding adult programs, whether it is adult residential, 
respite or day program, must adhere to new guidelines 
and processes that are being instituted from the Ministry.  
In summary, the review of our 30 Rochester location 
went well.  There was a recommendation to change 
the carpeting in the main area, a requirement for us to 
complete annual load testing on our lift systems and 
to conduct annual third party financial reviews for our 
residential clients.  There were also a number of policies 
that were updated to better match the wording in the QAM 
legislation.  As these policies adhere to best practice guide-
lines, we have formally adopted them across the agency 
rather than only in conjunction with our adult programs.  

Challenges of the adult service system

It is simple to state that there is growing pressure for 
agencies to respond to respite and residential needs of 
the individuals and families in our community.  Whether 

we are talking to our adult respite families or watching 
the news and media accounts, it is clear that something 
must be done to support families in the community.  The 
families make a clear case that simply because their 
son or daughter has reached the age of 18 (or 21), their 
needs are no different.  They also convey that it is hard to 

understand why the transition between the 
Ministry of Children and Youth Services and 
Ministry of Community and Social Services 
must be so difficult and why the programs 
are not equal for those under 18 and those 
over the age of 18.  There are a significant 
number of changes occurring in the adult 
developmental services field, particularly with 
the introduction of Developmental Services 
Ontario, Community Planning tables and 
Service Resolution forums but the system 
remains challenging for families to navigate.  
It is our hope that adult overnight respite could 
help to alleviate some of these pressures 
for the families that are most in need in our 
community. 

Overnight Respite

The Ottawa Rotary Home’s Leitrim campus 
presently has 5 unfunded spaces that are 
being utilized to operate overnight respite 
care for young adults with physical disabilities.  
Our goal is to receive funding to be able 
to operate all 5 beds for a total of 1,780 
overnights visits per year.  In the 2012-2013 
fiscal year, we provided respite for 889 
overnights.  Even though we are making 
headway into the adult respite services, 
we continue to work on a month to month 
basis in terms of the overnight respite we are 
able to offer.  Presently, the majority of our 
funding for this program is provided by our 
partner, the Ottawa Rotary Home Foundation, 
through wonderful community donors.  With 
donations and other funding, we have been 
able to offer 50% of our present capacity to 
the adult community.  

Day Program

With the movement towards individual 
choice, the ministry has implemented the 
“Passport” program which provides families 
with dollars to purchase services for their family 
members.  Even though we did not see the 
significant increase in our passport program 
this year in comparison to last year (40%), 
we continued to see growth in this program 
with the addition of one new client and in the 
number of days we have community clients 
join into our program.  Thank you to all the 
families who have demonstrated their trust 
in our services!

Presently, the majority 
of our funding for adult 

respite is provided 
by our partner, the 

Ottawa Rotary Home 
Foundation, through 

wonderful community 
donors.

Leadership Board
Board of Directors

Brian	Barr,	Chair	•	John	Archer,	Deputy	Chair	•	Robin	Rousham,	
Board	Secretariat	•	Mary	Wattie,	Treasurer	•	John	Hamilton	•	
Patricia	Murenbeeld	•	Bill	Robinson	•	Paula	Yvonne	Gettler	•	Peter	
Fisher	•	Sam	Monsour	•	Michael	Virr	•	Riaz	Mostaghim	•	Peggy	
Gilmour

Senior Management

Gina	St.Amour,	Executive	Director	•	Lauri	Cox,	Director	of	Opera-
tions	&	Client	Care	•	Chantelle	Lalonde,	Human	Resource	&	
Office Manager

Managers & Supervisors

Geoff	Cousens,	Program	Manager	Adult	Services	•	Leslee	
Nizman,	Program	Manager	Children	Services	•	Sarah	Gilkes,	
Program	Lead	Adult	Day	&	Respite	Programs	•	Sarah	Picard,	
House	Supervisor	Children’s	Services	•	Angela	Henderson,	House	
Supervisor	Adult	Residential	•	Olivia	Thomas,	House	Supervisor	
Adult Residential
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Community Impact

Staffing Mix

Currently	70	staff	members	•	3	senior	management	•	5	management	
staff	•	2	administration	staff	•	8	nurses	•	14	full-time	front	line	staff	•	
4	part-time	front	line	staff	•	34	casual	staff

25 emergency visits allowing families to 
attend to urgent matters such as a death 
in the family or hospitalization of a parent

We see 180 of these clients on a 
regular basis

 Children’s respite is utilized the most 
during the summer months of July & August.  
The  adult respite program was accessed in 
January more than any other month.

103 children accessed our regular respite program this 
fiscal year which is 82% of our active clients.  A client who is 
currently registered and could access the program at any 
time is considered an active client.  42 children with  complex 
medical needs accessed our complex needs program which 
is 96% of our active clients.

Over the last 6 years we have seen our active clients decrease 
in numbers as our children become adults and graduate 
from the children’s program.  Our team has been working 
overtime to connect with families in need and this year we 
have finally reached our peak numbers once again.
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Community 
Nursing Supports

Community Nurse Consultant

This year, with the help of the RN Advisory Committee, the 
Community Nurse Consultant (CNC) position moved it’s 
primary focus to advocating on behalf of agencies and  
policy development.  The need for training surrounding 
controlled acts continues to be a need for all agencies 
in the Ottawa Area but the need for a professional to 
connect agencies with the appropriate resources and 
assist agencies in developing adequate training programs 
was greater.

The CNC has connected with the discharge teams of 
local hospitals and created an information pamphlet that 
can be used by discharge planners when discharging 
an individual to a group home setting.  The discharge 
teams are encouraged to consult with the CNC to ensure 
adequate supports are in the home and all staff are trained 
to perform any medical procedure that are required on 
a long term basis.  If services are not put into place it is 
the CNC’s role to advocate on behalf of the individual 
and staff members.

This year we also launched a training program for theoretical 
knowledge on acts of daily living.  Acts of daily living are 
medical procedures that are traditionally performed by 
a regulated health professional but can be performed by 
an unregulated care giver if it is deemed appropriate and 
adequate training is provided.  These training sessions are 
provided by the CNC via web-conferencing and although 

agencies must still hire a nurse for hands on training, having 
the background information helps reduce costs for the 
agency and gives staff a head start in the learning process.

We are very proud to report that our training model and 

policy development has become the benchmark of excel-
lence across the province and we have been invited by 
agencies throughout Ontario to present our program and 
share our expertise on controlled acts in group homes.  
Our vision is to create a standardized training program 
that is implemented province wide so if a staff member 
receives training from one agency that knowledge and 
the skills acquired can be transferred to any agency they 
may move to in the future.

Our community nursing programs have flourished over the past few years 

and continue to be in high demand.  Our focus is supporting partner 

agencies in providing the best care for the individuals they support.

Direct Support Nursing Program

Transfer Payment Agencies in the Ottawa area are faced 
with the challenge of supporting individuals who are 
aging and as a result, have increasing medical needs.  
We believe that individuals deserve to age in the comfort 
of their own homes and not be transferred to long term 
care  unless it is absolutely necessary.  The Direct Support 
Nurse (DSN) provides hands on care to individuals such as 
catheter changes, injections and dressing changes.  The 

DSN also consults with other health care professionals on 
care requirements and provides training for staff members.  
The DSN is a fee for service program that fills the gap that 
the Community Nurse Consultant cannot meet.

The DSN works closely with the CNC to facilitate the broader 
needs of each agency. Currently, we provide service to 
varying degrees to 6 different agencies with in Ottawa.

Community 
Partnerships
The Developmental Services Transformation focuses on 
developing innovative ideas and means with which to 
sustain or develop much needed services in our commu-
nities.  One clear direction from Ministry of Community 
and Social Services (MCSS) is to work corroboratively with 
stakeholders and develop partnerships that can meet the 
above goals in the most cost effective way.  MCSS hosted 
a day and a half session on “Collective Impact – Tamarack 
Institute” for boards of directors and senior management 
of Eastern region agencies.  One of the  requirements of 
our service contract is participation on the Community 
Services Planning Tables.   

We continue to work closely with various children’s commu-
nity partners at a program and agency level to help meet 
growing needs. The “Making Respite Work” Initiative is one 
example of a collaborative project between the Medically 
Fragile Technology Dependent (MFTD) Committee of the 
Ottawa Children’s Developmental Services Network, the 
Ministry of Children and Youth Services, and the Children 
and Youth Health Network of Eastern Ontario.  The results 
and recommendations of this project will help to strengthen 
the work of OCTC, Roger’s House and Rotary Home in 
supporting children who are medically complex.  In our 
MFTD program alone, our overall annual occupancy was 
109% and involved 6 new children signalling the urgency 
of this growing trend in our community. The goal of our 
collaborative efforts is to create a more seamless system 
for families that maximizes their available respite within 
the current system.

For the third consecutive year we offered a joint residency 

placement, in conjunction with OCTC and Roger’s House, 
to a Master ’s of Health Administration (MHA) student 
from the University of Ottawa. Our 2012 resident, Maria 
Contreras, focused on an analysis of each organizations 
strategic objectives and organisational capacities in order 
to develop recommendations for potential collaboration 
and service integration. Maria also supported the launch 
of our new Joint Advisory Group (JAG), which is intended to 
provide a forum for parents from all three organizations to 
participate in efforts to improve the coordination of care 
between the organizations. For their first year the JAG is 
focused on organizing a series of educational seminars 
for parents on key topics. The first session, entitled Transi-
tion to Adult Services: Challenges and Opportunities, was 
held in February and was a great success. Future seminars 
will focus on personal care and hygiene, sexuality, and 
managing caregivers in the home.

One of our most significant long-standing partnerships has 
been with the Ottawa Rotary Home Foundation.  Chloe 
Hillier, Director of Development (returning from maternity 
leave) and the entire Foundation board have focused 
most of their efforts on providing funding for our adult 
respite operations.  Without their support and ongoing 
belief in the services we provide, the adults with physical 
disabilities in our community would have very limited, if 
any, respite supports.  Rotarians in the Eastern region have 
also continued to demonstrate their commitment to our 
cause through significant donations in this fiscal year. In 
total, the Foundation supported the adult respite program 
in offering 889 overnights of respite care. 

We are very proud 
to report that our 

training model and 
policy development has 
become the benchmark 
of excellence across the 

province



Mar. 31, 2013 Mar. 31, 2012 Apr. 1, 2011

CURRENT ASSETS

       Cash & investments 246 357 145

       Receivables and prepaid expenses 92 53 86

       Due from Ottawa Rotary Home

       Foundation
63 8 15

401 418 246

NOTE	RECEIVABLE - - 133

LAND LEASE 13 14 14

CAPITAL ASSETS 7,316 7,397 7,573

7,730 7,829 7,966

CURRENT LIABILITIES

       Demand Loan - - 47

       Payables and lease obligation 190 175 209

190 175 256

DEFERRED CONTRIBUTION & LEASE OBLIGATION 5,759 5,945 6,055

UNRESTRICTED NET ASSETS 7,730 7,829 7,966

THE OTTAWA ROTARY HOME
SUMMARIZED STATEMENT OF FINANCIAL POSITION

MARCH 31, 2013, MARCH 31, 2012 AND APRIL 1, 2011
(In thousands of dollars)

1 4  |  A N N U A L  R E P O R T O T T A W A  R O T A R Y  H O M E  A N N U A L  R E P O R T  |  1 5

Financial Report
REPORT OF THE INDEPENDENT AUDITOR

ON THE 2013 SUMMARIZED FINANCIAL STATEMENTS

To the Members of

THE OTTAWA ROTARY HOME

The accompanying summarized financial statements, which comprise the summarized statement of financial position 
as at March 31, 2013, March 31, 2012 and April 1, 2011 and the summarized statement of operations for the years 
ended March 31, 2013 and March 31, 2012 and the related note, are derived from the complete audited financial 
statements of the Ottawa Rotary Home for the years ended March 31, 2013 and March 31, 2012. We expressed an 
unmodified audit opinion on those financial statements in our report dated June 24, 2013.

The summarized financial statements do not contain all the disclosures required by Canadian accounting standards 
for not-for-profit organizations. Reading the summarized financial statements, therefore, is not a substitute for reading 
the complete audited financial statements of the Ottawa Rotary Home. 

Management’s Responsibility for the Summarized Financial Statements

Management is responsible for the preparation of a summary of the audited financial statements on the basis described 
in Note 1 to the summarized financial statements.

Auditor’s Responsibility

Our responsibility is to express an opinion on the summarized financial statements based on our procedures, which 
were conducted in accordance with Canadian Auditing Standard (CAS) 810, “Engagements to Report on Summary 
Financial Statements.”

Opinion

In our opinion, the summarized financial statements derived from the complete audited financial statements of the 
Ottawa Rotary Home for the year ended March 31, 2013 and March 31, 2012 are a fair summary of those financial 
statements, on the basis described in Note 1 to the summarized financial statements.

Chartered Accountants
Licensed Public Accountants
Ottawa, Ontario
June 24, 2013.



2013 2012

Revenue

Program grants - Government of Ontario 2,957 2,780

   Fee for Service 194 206

   Other service revenue 151 122

   Contributions from Ottawa Rotary Home Foundation (note 2) 45 2

3,347 3,110

Expenses

   Salaries, benefits and subcontractors 2,795 2,520

   Administrative 36 50

   Other operating 411 453

Excess of revenue over expenses before amortization 105 87

Amortization of deferred contributions 187 185

Amortization (220) (218)

Excess of revenue over expenses 72 54

THE OTTAWA ROTARY HOME
SUMMARIZED STATEMENT OF OPERATIONS

YEARS ENDED MARCH 31, 2013 AND 2012
(In thousands of dollars)

THE OTTAWA ROTARY HOME
NOTES TO THE SUMMARIZED FINANCIAL STATEMENTS

MARCH 31, 2013 AND 2012

1. SUMMARIZED FINANCIAL STATEMENTS

The summarized financial statements are derived from the Ottawa Rotary Home’s complete audited financial state-
ments. The complete audited financial statements were prepared in accordance with Canadian accounting stand-
ards for not-for-profit organizations and members can obtain a copy of the complete audited financial statements 
by contacting the Ottawa Rotary Home.

In Canada, there are currently no generally recognized criteria for preparing summarized financial statements and in 
these circumstances management is required to establish the criteria to apply. The Ottawa Rotary Home’s manage-
ment has applied the following criteria in preparing these summarized financial statements:

•	 The financial statements have been identified as summarized financial statements and their summarized 
nature has been adequately disclosed.

•	 The note to the summarized financial statements adequately describes where the complete audited financial 
statements can be obtained.

•	 The summarized financial statements are in agreement with the related information in the complete audited 
financial statements.

•	 The summarized financial statements contain sufficient information and are at an appropriate level of aggre-
gation so as not to be misleading.

2. CONTRIBUTIONS FROM THE OTTAWA ROTARY HOME FOUNDATION

The amounts received from the Ottawa Rotary Home Foundation are summarized as follows:

2013 2012

Revenues:

  Adult Respite - overnight (included in other service revenue) 27,976 76,541

  Donations 40,000 -

  Other 4,790 2,881

72,766 79,422

Deferred contributions related to capital assets:

  Contributions for Leitrim Campus 29,432 95,118

$102,198 $174,540
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Ottawa Rotary 
Home Foundation

Renewed Partnership with Rotary Clubs

From the creation of the Rotary Home in 1982, to their 
phenomenal support of the new Home project, Rotary and 
Rotarians have always played a large role in supporting 
the Rotary Home. This long-standing partnership continued 
in 2012-2013 with 7 local Rotary Clubs providing funding 
for the overnight adult respite program. 

The Ottawa Rotary Home Foundation works to support the Rotary Home’s programs, 

clients and vision with Purpose, Passion, and Commitment.

Message from 
the Foundation’s 
Board Chair
This has been another excellent year for the Foundation. We have now completed all aspects of the Capital Campaign, 
we have received all the pledges and have completed the buildings and infrastructure we promised to support. We will 
now produce a final report on best practices and lessons learned. The Campaign Co Chairs, Patricia Murenbeeld, Rob 
Nesbitt and Suzanne Halpenny receive well-earned recognition as Paul Harris Fellows and have our enduring thanks. 
We also need to thank John Bouza who helped us design and implement a successful campaign and Carolyn Piche 
who worked tirelessly to support the Board throughout the campaign. 

We have now come to the end of the 3-year strategic plan that we developed and approved in 2010. Lots and lots 
of things have changed and we need to once again come together as a Board to set goals and choose strategies, 
this will be a priority for the coming year.  The Home has expanded its mandate and now accepts long-term adult 
residents as a way to utilize the value available in the adult wing. As a Board we need to establish our level of commit-
ment to ongoing operations and long-term capital growth. 

It has been wonderful to have our Director of Development Chloe Hillier back with us after her parental leave. Her 
energy, creativity and dedication continue to bring us tangible financial gains and in the coming year she will build 
our goals and strategies into another three year strategic plan to take us to 2016. 

My greatest vote of thanks goes to you the Board members. Each of you has energetically engaged on one or more 
of our needs and worked hard to bring us the success we have enjoyed. I am grateful to you and, as we continue to 
seek new Board members, I hope they will join us with the same level of commitment and energy that each of you 
has demonstrated. 

John Lark, Chair ORHF 

The My husband Jacques and I have a beautiful and 
sweet daughter, Camila who is 26. Camila has Angel-
man’s syndrome and is entirely dependent on adult care, 
from sunrise to sunset.  We are not yet ready emotionally 
or otherwise to place Camila in a permanent home 
and we intend to keep her with us so long as our health 
will permit. However, Jacques and I are not young and I 
am still working full time. I must confess it has been very 
hard and stressful at times. It is in fact very difficult to find 
competent caregivers to get some respite.   That’s why 
the Rotary Home is so important to us. We not only need 
to know that our daughter is comfortably housed, but we 
HAVE	to	know	that	she	is	well	looked	after.	In	that	respect,	
the Rotary  Home fits the bill. We have never had a bad 
experience with the Rotary Home.  All the staff contribute 
to an atmosphere that enables us to breathe a sigh of 
relief when we entrust our daughter to their care. Thank you.  

Eleonora Dufault 
Camila’s Mom“ Thanks to the support of 

our donors and sponsors, the 
Dufault family will be getting 

respite in September.” 
 ~ Gina St.Amour, ED
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Thank you to our 
supporters
The Ottawa Rotary Home Foundation would like to extend 
our deepest thanks to our supporters. To all of our individual 
donors, volunteers, corporations, foundations, small businesses, 
and community groups, we appreciate and value your 
contribution to helping keep families healthy and together 
through respite care. The following chart provides information 
on our sources of funding for the 2012 – 2013 fiscal year.

Brian	Barr		•	Brian	Bost	•	John	Lark	•	Dr.	Merv	Letts	•	Sam	Monsour	•	Patricia	Murenbeeld		•	Stuart	Picozzi	
•	Don	Rogers	•	Doug	Rowlands	•	Angela	Wellman

Enchanted Garden

In June 2012 a team of hardworking staff and volun-
teers completed work on our “enchanted garden”. 
This large landscaped area in the backyard of the 
Rotary Home was installed thanks to a generous 
donation from Michael Potter and family. The garden 
is a stunning addition to the grounds of the Leitrim 
campus and provides a beautiful new space for 
the clients to enjoy and many opportunities for 
craft projects, cut flowers, and gardening.

The Ottawa Rotary 
Home Foundation 9th

Annual Golf-A-Thon

Our annual Golf-A-Thon event has grown to become one of our most successful campaigns that we have 
created.  Thanks to our dedicated team of volunteers and a growing number of golfers and committed 
corporate sponsers, families with young adults in our region are receiving overnight respite supports. The 9th 
annual Golf-A-Thon was held on June 4, 2012 and raised $67,000.00 towards this cause bringing the event 
total to $450,000.00 raised since 2004.

The Ottawa Rotary Home Foundation
Officers and Directors
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