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THE OTTAWA ROTARY HOME 

FOUNDATION 

Every Gift Makes a  
Difference. Your gift 
helps hundreds of local  

families receive the rest they need to help 
them stay healthy and strong, and it couldn't be easier. 

To make a contribut ion or to f ind out  more 
about  ORHF fundraising init iat ives and 

events and to register onl ine,  please visit  

www.orhfoundation.ca 

STAFF CORNER 

NEW ARRIVALS 

Sarah Gilkes welcomed a new baby boy named Ethan in   
August 2010. 
Krista Cheshire welcomed a new baby boy named Declan 
and Marquise Gervais welcomed a new baby girl named 
Amelie in the Fall of 2010. 
Lauri Cox welcomed a new baby boy named Brogan in  
December 2010. 
Leslee Nizman welcomed a new baby boy named Samson 
in May 2011. 

REGULAR PLANNED  

RELIEF PROGRAM 

A popular alternative to making 

general bookings is to apply for 

our Regular Planned Relief  

(RPR) Program. The program runs for the school year, 

from September until mid-June. Your child will be 

booked to visit Rotary Home once every six weeks from 

Sunday evening (or Monday afternoon) until the  

following Friday morning.  

You will receive a set schedule of your child’s bookings 

for the whole school year in late August. Your child 

maintains his or her usual school routine while staying 

with us. You will also be permitted to add two additional 

weekends to your RPR  visits and ten days during  

summer months.  

Spaces are limited, so call today to apply.  

Please note, you must re-apply for the RPR Program 

even if your child participated last year. New families are 

welcome. 
WELCOME TO OUR NEWEST STAFF MEMBERS 

FAMILY CORNER 

OUR GOAL AT THE OTTAWA ROTARY HOME 

is to establish a  

“PARENTS ADVISORY COMMITTEE” who would  meet 

when required to discuss the issues of respite care and how 
the Rotary Home can be of help.  An ideal group would consist 
of four parents, plus representatives of the Ottawa Children's 
Treatment Centre, other respite programs in the area and the 

Rotary Home.  If you would be interested in serving on this 
committee, please let us know. Most of all remember, the  

Rotary Home is your child's "Home away from Home" a 

safe, comfortable, happy environment, where you as parents 
feel confident entrusting us with your child's care. Now, plan  

that weekend, make a booking, and take a break!   

WE ARE HERE FOR YOU.   

For more information please contact  

Kimbra Fracker at 613-236-3200 ext. 20. 

 

Shannon Kirton, Child Care Counsellor in February 2010  
Amanda Hogeveen, Child Care Counsellor in March 2010  
Emma McWatty, Child Care Counsellor in May 2010  
Jennifer Runcimen, Child Care Counsellor and 
Crystal Eisler, Registered Nurse in September 2010 
Jessica McElroy, Child Care Counsellor and   
Thomas Woods, Child Care Counsellor in October 2010  
Lindsay Sullivan, Child Care Counsellor in November 2010 
Sophie Pelltier, Child Care Counsellor in February 2011  
Christine Rousseau, Child Care Counsellor in March 2011 
Christine Fontaine-Paquet, Residential Nurse Manager, 
Community Nurse in April 2011 
Melanie Gallant, Child Care Counsellor and  
Joshua Gray, Child Care Counsellor in May 2011.  

With the warm weather approaching and an exciting 
summer of activities planned, we would like to remind 
family and caregivers if they would like their child to  
participate in our upcoming activities to please provide 
$20.00 at admission in the event that we may go on an 
outing. Please also include all equipment needed for a  
possible outing. We rely on Para Transpo services and 
ask that you please register your child with them, even 
if it is just for outings with the Ottawa Rotary Home. 
Staff members will always accompany your child on the 
bus. Out-of-town clients may use the Ottawa  
Rotary Home’s address to register. We may also use 
OC Transpo bus services for our smaller outings.   
If you would like any further information regarding our  
summer activities please contact Sarah Picard, 
Supervisor, Children's Respite Program at 
613-236-3200. 

2010 was a very busy year for us here at the Ottawa Rotary 
Home.  We welcomed some wonderful new families into our 
services and continued to help address the needs of the 
people we serve and their families.  The focus of 2010 was 
to assess and improve the quality of services we offer 
through all our programs, to focus on the staff members who 
provide those essential supports and services and to enter 
into partnerships with local service providers.  We engaged 
in Strategic Planning, and identified target areas and a work 
plan is in development for the coming years. We were able 
to increase the number of available respite days in our Adult 
Respite Program this spring and will provide some much 
needed respite to families in July for the first time ever. We 
have capacity to welcome new families to our Children’s 
Respite Program and additional people to our fee-for-service 
Adult Day Program, so please spread the word.  As  
discussed in our last newsletter, we have taken the lead role 
in the development of internal structures and processes  

relating to the core competencies of our team. The core 
competencies model includes an integrated human resource 
approach that inspires and recognizes skilled, professional 
direct support employees. This has 
been a very successful pilot in our 
organization and we will be sharing 
our knowledge and experience with  
other organizations throughout the 
Eastern Region at a launch that 
takes place on June 23rd.  We will 
be hosting this launch in partnership 
with Ongwanada (Kingston) and 
Community Living North Bay.  
We always welcome your feedback, 
ideas or concerns. Please do not 
hes i ta te  to  contac t  us  a t  
613-236-3200. Enjoy our newsletter! 

Transformation in Action 

THE OTTAWA ROTARY HOME 

NEWSLETTER 

SPRING 2011 EDITION 

A Message from the Executive Director 

My name is Pamela Johnson and I was thrilled to join the 
Rotary Home team in November 2010 as the Director of  
Client Services, replacing Lauri Cox, who is currently on  
maternity leave. There are many exciting things happening 
at the Rotary Home and these activities continue through the 
spring and summer. Before our minds fully turn to outdoor 
activities this time of year we wanted to inform you of some 
operational activities critical to our services. In December 
2010 we were notified by one of our funders, the Ministry of 
Community and Social Services about a regulation that 
would be enacted January 1, 2011.  The regulation is the 
first under the Services and Supports to Promote the Social 
Inclusion of Persons with Developmental Disabilities Act, 
2008.  It is called the Quality Assurances Measures  
regulation and is revolutionary in its mandate to provide a 
consistent approach and to ensure quality services to all 
adults with Developmental Disabilities across our  
province. As a part of our compliance with this new  
regulation we oriented all of our front-line employees,  
management,  board members and volunteers to the  
regulation, which accounted for close to 100 people. While 
the Rotary Home already has a comprehensive set of  
policies and procedures that promote and ensure excellent 
care, we welcome this regulation so we can further improve 
our services. Something of note in this regulation is its focus 
on abuse prevention. We have commenced in-depth training 
of our employees on abuse prevention as well as clarifying 
and further establishing standardized processes for  
reporting. The training is focused on understanding how 
abuse starts, how it impacts victims and empowering and 
advocating on behalf of people we serve.  

Pamela Johnson 
Director of Client Services 

To compliment this work, we have revised how we do  
Person Directed Planning. Many of the people we have the 
privilege to serve cannot verbally express when abuse  
occurs. We believe that by fully understanding people’s likes, 
dislikes, preferences and non-verbal communication we will 
be better able at identifying abuse when it arises and to help 
them achieve an excellent quality of life. Like all things we do 
at the ORH, we are doing our planning in close consultation 
with the people we support, their families and other  
important people in their lives. If you have any questions with 
respect to the new legislation, how it impacts our services or 
about our Person Directed Planning please contact me at 
613-236-3200 x22. From all of us at the Ottawa Rotary 
Home, we wish you a wonderful Spring and Summer. 

Gina St. Amour 
Executive Director 

LATE BREAKING 

NEWS……………….. 

The Ottawa Rotary 

Home scores a  

“hole-in-one” at this 

year’s annual golf 

marathon with 116 

golfers participating 

raising a record  

number of funds! 



Rotary Home “Rocks” EZ Listeners  

On May 24th— 99.7 FM, EZ Rock radio  
personality Kim Sullivan welcomed guests 

from the Ottawa Rotary Home. Gina St. Amour, 
Executive Director of the Ottawa Rotary Home and  
Jacques Dufault, whose daughter Camila is a  
client of the Rotary Home’s Adult Respite Program 
joined Kim on Tuesday during her radio program 
“Kim’s Kares”. The Rotary Home was established 
in April 1982 on Rochester Street and provided 
respite care to families and caregivers whose  
children had special needs. The needs of those 
children continued into their adult lives but a void 
existed at this stage of growth and a graduated 
program for those children over the age of 18 was 
in demand. This was the origin for the development 
of the Ottawa Rotary Home’s new Leitrim Campus 
that provides both children and adult respite. 
Jacques Dufault understands that need. His 
daughter Camila is a patron of the Home’s Adult 

Respite Program. Mr. Dufault discovered the  

services of the Ottawa Rotary Home ten years ago 

after having difficult experiences with private 
homes that lacked the motivation and accessibility 

the Ottawa Rotary Home provides.  

 

 

 

 

 

 

Mr. Dufault spoke of his admiration for the Rotary 
Home and praised their commitment to the children 
and adults who benefit from the respite programs. 
He spoke of the assurance he obtains as a parent 
knowing his daughter receives the similar care and 
attention he and his family provide for her at their 

home. Gina St. Amour acknowledged the Rotary 

Home relies on corporate sponsors, community 
donations as well as our Local Rotary Clubs and 

added, “the Annual Golf Marathon is the 
Home’s  largest contributing fundraising  event. 
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Decorating is Fun! 

Staff and residents were 

eager to participate on April 

29th as the Rotary Home 

welcomed the creative team  

from Uppercase Living, who 

generously donated their 

time, skills and art work for the walls of our adult and  

children wings. An afternoon of decorating fun was  

enjoyed by all.  

 

A special thank you to  

Jennie Maynard for 

organizing this event 

and donating the  

colourful wall decors.  

To find out more about  
Uppercase Living®   
products and services  
contact Jennie Maynard, 
Director at  
Tel: 613-823-4720  
or visit  their website at 

www.wordsonmywall.ca  

 

Camila Dufault 24. Photo submitted  

The cost of one day of respite is $253 and is 
the bases for our golf marathon’s pledge  
contribution from each participant. All funds 
raised go directly to the clients of the Rotary 
Home. Our goal is to raise $55,000. Last year 
we raised $63,000”. Kim Sullivan informed her 
guests that as a former teacher, she too can  
understand the challenges facing families and 
caregivers today who are in need of a "break". 

The interview showcased some of the Rotary 
Home’s spring fundraising activities within the 
community. This year the Ottawa Rotary Home is 
the “Charity of Choice” of the Royal Oak on Kent 
Street, who sponsored an auction night on May 
27th to help raise funds for playground  
equipment at the Leitrim Campus. The Annual Golf 
Marathon on June 6th was held at the Emerald 
Links Golf and Country Club. Direct Link to the  
EZ Rock interview: http://www.ezrock.com/
Channels/KimKares/story.aspx?ID=1422632 

 

 

 

My Experience as a Joint 

Administration Resident  

By Ariyan Marvizi,  
MHA Student 

The final component of a Master’s Degree in Health  
Administration from The University Of Ottawa is a 
four month residency with a healthcare organization.  
Ariyan Marvizi chose to participate in a new type of 
residency; one where she would act as a joint  
resident to Roger’s House, the Ottawa Children’s 
Treatment Centre (OCTC) and the Ottawa Rotary 
Home. “I had the great pleasure to learn from the 
staff and management from three different and 
unique organizations that provide such valuable 
services in our community”, stated Ariyan. During 
her four months with Roger’s House, OCTC and  
Ottawa Rotary Home, Ariyan produced a common  
environmental scan and needs assessment. “The 
highlight of my residency was being able to meet 
some of the families that currently use or have 
used the services of all three organizations and 
hear their stories”, Ariyan commented. The  
residency allowed her a unique opportunity to focus 
on the family perception of continuity of care.  
Families discussed their experiences with Ariyan and  
shared the individual struggles they face as their 
child’s primary navigator and how much they value 
the services they receive from each home. Ariyan 
presented the families feedback to the management 
teams and board members of each organization. The 
information will no doubt provide innovative ideals for 
the enhancement of service delivery. Ariyan regards 
her four month tenure as an invaluable move forward 
in her career. She relayed her gratitude to each home 
for providing her the opportunity to work on a project 
that truly looks at putting families first. 

Eric Sparks, 23, with his parents in front of the  
Rotary Home in Ottawa South. Eric's father Tom 
said the facility offers top notch adult respite 
care for Eric and the family. Photo submitted 

The Ottawa Rotary Home 
was pleased to provide staff 
with CPR Training in April 
through HeartSafe. 

“Golf marathon supports local  

respite centre” is the headline in this week’s 

YOUR OTTAWA REGION publication   
promoting our June 6th Annual Golf  
Tournament being held at the Emerald Links 
Golf and Country Club in support of the Ottawa 
Rotary Home’s Youth and Young Adult Over-
night Respite program. Tom Sparks, an avid 
supporter of the Ottawa Rotary Home discussed 
the Adult Respite Program his son Eric attends 
with Emma Jackson, Reporter for Ottawa This 
Week - Ottawa South Edition. Mr. Sparks said 
he feels most comfortable sending Eric to the 
Rotary Home because “they are specially 
trained to deal with physical disabilities and  
specific medical issues, and have a beautiful 
facility”. He said the break is beneficial for him 
and his wife, who spend much of their time 
feeding, changing and bathing their adult son. 
Eric enjoys his time away too. “It’s being there 
with his peers, it’s that social environment 
that’s very beneficial. Who wants to stay at 
home with their parents all the time? They’re 
the same as anyone else”, Tom remarked. 

To read the full article please visit the  
Direct Link:http://www.yourottawaregion.com/
news/article/1019649--golf-marathon-supports-
local-respite-centre  

THANK YOU! to the  

Royal Oak on Kent 

Street for choosing the  

Ottawa Rotary Home as their 

“2011 Charity of Choice” 

Funds raised at the May 27th 
auction will be used to  

purchase a wheelchair swing 
for the Rotary Home.  
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